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IAQ PROFESSIONAL ETHICS PLEDGE 

THE PLEDGE TO UPHOLD PROFESSIONAL AND ETHICAL CONDUCT: 

As a professional, I pledge to remain independent and not take an ndvucacy rule for any 
party involved in a jab referred IO me by POA. 

As a professiunal, I pledge IO not minimhe or overstate tho level of contamination and 
what i s  needed to correct it, for any job referred to me by POA. 

As a professional, 1 pledge w lookfar rantamiaation, not lwk  for ways af not finding it 
on any POA-refened job. 

As a professional, I pledge to disclase in writing, to a POA-referred homeowner, if any  
restrkdons have been placed on me by an insurer or uther party involved and 
describe in writing any such restrictions. (Ths includes bur is ~ O T  limired to [he number 
of  samples Iden, Heas evduared for Bsting aqdhr Femediation, requests involving policy 
provisions or coverage limits, rcquesis to alter reports). 

As a professional, I pledge 10 provide the pulicyhulder with a true and correct copy o f  
the report done on  heir hame by me or my company and do so in a Timely manner, if the 
POA-homeowner requests it. 

As a professional, I pledge 10 provide a true and correct scope ofwork to be performed 
and costs thereof, regardless of  pulicy limits OF other restrictions, if any, far any job 
referred to me by POA. 

As a professional, an PQA-referred jobs, I pledge to adhere to the must stringent 
published guidelines for assessmeat and remediation of my coxoxin-producing mold?;. 
(It i s  understood thar these guidelines, which may became mandarcr and ar that rime rhs 
mandares wed only be fallowed, will chmge from time to tims md ir is crirical [hat the 
companies we refer business to keep up with and practice rhe highssr srandmds.) 
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As a professional, 1 pledge to stay within t b  areas of my expertise and trainisg and not 
venture QUI o f  h t  area(s) on jabs referred to me or my compmy by POA. 

As a professional, I pledge to utilize, if and when applicable, the services uf an 
accredited laboratoty or 1nbara1ot-y operating under a public university far sample 
analysis far all POA refenrd jabs. - 

As a professional, T pledge to personally attend or sead reprrrenratives uf my company 
to attend, at a minimum, one praftsrianal conferears per year so thar I am kept abreast 
of the latest science, products, and methods used that will impact my business. 

It is understnod that POA receives no compensation for i t s  referrals- 

It i s  understood that FOA dues not accept any memberships from anyone other than 
homeowners and their legal representatives and 1 am bereby rcpresenting that I am not a 
member of  POA. 

It is also understood that if more tliari two Pa.4 members have isrued formal complainrr to 
POA abour my services and POA has reason 10 believe [hose camplaints art: legirimaie, 1 
(Or my company) nay be [ a h  off O f  rhe POA referral list until further norice. POA will 
extend me (or my company) the opportuniry 10 appeal the decision 10 halt refemls. 

FDA referrals are provided wirhin a geographic area and the geographic region io which 
you operate musr be provided. 

The undersigned is duly aythariztd to enrer into this pledge on behalf o f  the company 
named below: 

Other: Please provide a brief descriplion of services pcrfonncd, gragraphic trrrirory 
cavered, email and/or telephone number for POA members ro call, charge for csrimarcs (if 
applicable), and any uther derails you feel i s  i m p o w l .  

Fax the filled QUI farm and other infmmattion to: US-648-8823. T W  you, 

Melinda Ballard, Policyholders of America 
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TPV Group. Inc - Gensrat Partner 

TPV Remediation, LTD performs remediatiorr m d  consulting services, cleans 
contents due ta fire or mold damage. 

TPV Remediation, LTD aperates throughout the stap of Texas, consutts an a 
natianvvidf? l ~ e l .  

2825 Gholson Road Waca. Texas 76704 [e541 755-7447 c Fax: [E's41 754-8616 
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