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SEAL 
Curporation 

1 -8OO-624-0905 

d 
SEAL Corporation 

C o p r u t c  Ofice 
12785 Hwy 64 East 
Tyler, TX 75707 

(YU3)56&1980 
(903)566-4504 Fax 

email. seal@tyler. net 
www .sealcorp.com 

BRANCH LOCATIONS 

0 
Amarillo, TX 

0 
Dallas / FLWorth, Tx 

0 
Houston, TX 

0 
T.-ahy€m, LA 

November 5,2002 

Melinda Bdard 
Policyholders of America 
2 10 1 Port Royal 
Austin,TX 78746 

Re: IAQ Pmfessional Ethics Pledge 

Dear Ms. Ballatd: 

Thank you wry much for your t h e  regarding ow phone conversation h t  week. 
I am h a n g  the POA pledge of ethics and ow discbsm statement for your 
r e f i n c e .  

I believe your POA pledge of ethics &uld be expanded to include more than just 
mold services. It should indude d areas of investigation or remediation, such as 
fire, auto, stmctwal, mechanical or lightning claims. As you h o w  from our 
conversation, I m opposed to gratuities and service related contracts with 
insurance c o q d e s .  

We are r"g you a packet with sorne of our company literature ard vaTil;ius 
ms-5. IEwe can help with the aEort,s ofPOA, please contact us. On 
occasions, we may assist on a pro bono or reduced rata 'basis fix select projects. 

Sincerely, 

F * 
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Policyholders oi Amer3oa 888-648-8833 

IAQ PROFESSIONAL ETEIICS PLEDGE 

THE PLEDGE TO UPBOLD PROli'ESSIONAL, AND ETHICAL CONDUCT': 

As a professional, I pledge to remain independent and not take an advacacy role for m y  
party involved in a job re€erred to me by POA. 

As a professional, I pledge to not minimize or overstate the level of contamination and 
what i s  needed to correct it, for any job referred to ma by POA. 

As a professional, I pledge to lookfor contamination, not look for ways of not finding it 
an any POA-referred job. 

As a prafessional, I pledge to disclose in writing, to a POA-refexred homeowner, if aay 
restrictions have been placed on me by 3n insurer or other party invoked and 
describe in writing any such restrictions. (This indudes bui is not limited to the number 
of samples t&en, areas evaluated far testing andor remediation, requests involving policy 
provisions or coverage limits, requests to altar reports). 

As a professional, I pledge to provide the pdicyhdder with a true and correct copy of 
the report clone on their home by me or my company and do so in a timely m e r ,  ifthe 
POA-homeowner requests it. 

As a professional, I pledge to ptovidc a truc and correct scope of work to be performed 
and costs thereof, regardless ofpolicy limits or ather restfictions, if my, for any job 
referred to me by POA. 

As a professional, on POA-referTed jobs, I pledge to adhere to the most stringent 
published guidelines for assessment and remediation of mycotoxin-producing molds. 
(It is understood that these guidelines, which may become mandates and at that time the 
mandates need only be followed, will change from time to time and it is critical that the 
companies wc refer business to keep up with and practice the highest standards.) 

www .DOIi~hOldersofamerica .orq 
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As a prokssiond, I pledge to stay within the areas of my expertise and training and not 
venture out of that area(5) on jobs referred to m or my company by POA. 

As a professional, I pledge to ut* if and when applicable, the services of an 
accredited laboratory or laboratory operating under a public university for m p l e  
d y s i s  for all POA referred jobs. . 

As a professional, I pledge to penonally attend or send mpresentatives of my company 
to attend, at a minimum, one professional conference per year so that I am kept abreast 
of the latest science, products, and metlwds used that will impact my business, 

It is understood that POA does not accept my memberships h m  anyone other than 
hamc"s and their legal representatives and I am herelby representing that 1 am not :IB 
member of POA. 

It is also understood that ifmare than two POA members have issued formal complaints to1 
POA abut my services md POA has reason to believe those complaints me legitimate, T 
(or my company) m y  be taken off ofthe POA rehrral kt until further notice. POA will 
extend me (or my coqany) the cspp"ity to appeal the decision to halt referr&. 

POA rekrrals are- provided within a geographic area and the geographic region h which 
you operate must be provided. 

The undersigned is duly authorized to enter into this pledge on behaIf ofthe company 
Tlzlmed below: 

Name/Title 
2 
Company 

/d b%- 
Date 
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Other: 

1. Please provide a brief description of services performed: 
SEAL Corporation is an engineenjlg and scientzc consult& firm with experts 
in mold testing and structural evaluation. Other services prodded me accident 
investigation and reconstruction, M u r e  analysis, product testing, fhkxplosivr! 
hvmtigation and forensic mgheering. Please see our webite for a more 
detailed listing. 

2, Territory Covered: 
Nationwide (48 contiguous states) - Offices located in Tyler, TX 
(headquarters), D W t ,  Worth, Houston, Texarkana, Austin and Lhyetta, 
LA. 

3, Telephone Number for POA Members To Call: 
(800) 624.0905 toll free 
(903) 566.1980 

4. Email Address: 
sed@,tvler. net 

6. Charge for Estimates (ifapplicable): 
none 

7, Any Other Details: 

Fax the a d  out form and other it-dor-matbn to: 8x8-64s-8823. Thank you. 

Melinda Ballad, Policyholders of America 
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DISCLOSWm STATEMENT 

System Enpeering and Laboratories (SEAL) Corporatioa is an indepwdent 
consulhg and testhg laboratory. SEAL Corporation was established in 1981. 

Fire Cause Investigations (FCI) is a division of SEAL Corporation. 

SEAL/FCI does not have any relationship of m y  kind with any insmnnlcc or 
adjusting company. 

SEAL/FCI specifically does not have any relationship with: 

SEAL/FCI does not give of: offer g a t u i t i t s  or gibs to o b t k  projects from any client. 

SEAL/FC'I ma.intdns r;cmp" policies, which prohibit gratuities. The Engini:~ng 
Pxacuce Act (State Law) 131.55, prohibits gratuities. We do actively advadsc out services to 
many hdust r ies  induding insurance companies. 

SEAL/FCI bases opinions on fact and physical data. Opinions are not discussed during 
inspection due to OUT requirement to First evaluate or analyze o w  data 

SEAL Co~pration/ECI Date 

Insured Date 


